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7. When should people consider wearing slightly thicker clothing or bringing a light jacket?
(A) When they attend indoor events

(B) When the temperature is low or there is a big temperature difference between day and night
(C) When they go shopping

(D) When it rains

8. What is suggested for people who will spend a long time outdoors?
(A) Wearing fashionable clothes

(B) Bringing extra clothes

(C) Choosing comfortable and breathable clothes and shoes

(D) Staying indoors as much as possible

9. What should people bring when it rains, according to the guidance?
(A) An umbrella or a raincoat

(B) Extra shoes

(C) Warm clothing

(D) Sunglasses
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10. Why does the woman want to try a larger size?
(A) The jacket is too long.

(B) The jacket feels too tight.

(C) She prefers loose clothing.

(D) The jacket looks old.

11. What is the jacket mainly made of?
(A) Cotton only

(B) Wool

(C) Cotton with some synthetic fiber
(D) Silk

12. What does the man suggest about washing the jacket?
(A) It must be dry-cleaned.

(B) It should be washed in hot water.

(C) It is best to hand wash it and avoid hot water.

(D) It can be washed in a machine without care.

13. What can be inferred about the woman at the end of the conversation?
(A) She buys the jacket immediately.

(B) She asks for a discount.

(C) She plans to wash the jacket.

(D) She has not decided whether to buy it yet.
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14. What should customers do before trying on clothes?
(A) Check the size and color of the clothes

(B) Pay at the counter

(C) Ask about discounts

(D) Wash their hands

15. What are customers asked NOT to bring into the fitting room?
(A) Jackets

(B) Bags

(C) Food or drinks

(D) Shoes
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16. What should customers do after finishing trying on clothes?
(A) Leave the clothes in the fitting room

(B) Fold the clothes neatly by themselves

(C) Take the clothes to the cashier

(D) Put the clothes back or give them to the staff

17. What kinds of questions can customers ask the staff for help with?
(A) How to design clothes

(B) Store opening hours

(C) Other customers’ opinions

(D) Prices or discounts
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18. What is one effect of discount promotions?
(A) They increase short-term sales

(B) They reduce customer interest

(C) They attract only young shoppers

(D) They increase prices

19. Which promotion is more attractive to families?
(A) Coupons

(B) Discounts

(C) Free delivery

(D) Buy one get one free

20. According to the audio, why is choosing the right promotion important?
(A) It lowers costs

(B) It improves customer satisfaction

(C) It reduces competition

(D) It changes fashion trends
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21. Where will the birthday party take place?
(A) Only indoors

(B) Only outdoors

(C) In a restaurant

(D) Both indoors and outdoors

22. Why does the woman want to bring a jacket?
(A) It may rain

(B) She likes jackets

(C) It may get cool in the evening

(D) The dress is too thin

23. How does the man plan to dress for the party?
(A) A suit and tie

(B) A shirt and jeans

(C) A T-shirt and shorts

(D) Sportswear

24. What does the woman think about wearing sneakers?
(A) They are fine

(B) They are not allowed

(C) They must be expensive

(D) They are too casual
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25. What do younger consumers care about most when buying clothes?
(A) Brand history
(B) Comfort only

(C) Style and price
(D) Durability
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26. Which group prefers shopping online?
(A) Teenagers only

(B) Younger consumers

(C) Middle-aged consumers

(D) Seniors

27. Where do many middle-aged consumers prefer to shop?
(A) Online platforms

(B) Second-hand stores

(C) Physical stores

(D) Pop-up shops
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28. What does the speaker say influences customers’ buying decisions?
(A) Store location

(B) Advertising on TV

(C) Shopping experience and service

(D) Online reviews only

29. Why do some stores offer seasonal promotions or membership discounts?
(A) To reduce costs

(B) To attract returning customers

(C) To clear old inventory

(D) To compete with online shops

30. What helps clothing stores stay competitive?

(A) Selling only luxury brands

(B) Opening more locations

(C) Raising prices

(D) Improving service and understanding customer needs
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